
 

 

Vacancy Notice 
Ref: COI AV5/2026 

Recruitment type Merit-based 
 

Position title Head of the Observatory and Information Systems 
Department 

 
Category and grade Administrative Category, Grade 9 – Step 1 
 
Location Madrid, Spain 

 
Recruitment Local or international1 

 
Appointment type Fixed term (4 years) 2 

 
Probationary period 8 months 

 
Start date (preferable) 01 September 2026 

 
Age limit  Less than 60 years old at the time of appointment  
 
Deadline for receipt of applications 

 
5 July 2026 at 23:59 (Madrid time)

Address for submitting applications iooc@internationaloliveoil.org

Statutory employment conditions See attached note

 

The IOC does not cover travel or other expenses incurred during the recruitment process.

 
1 According to Article 11 of the Staff Regulations, candidates are considered locally recruited if they meet one 
of the following two conditions: they are nationals of the country of headquarters (Spain) or they have lived 
continuously in the headquarters country for at least one year prior to recruitment. Officials in the General 
Services category shall always be considered as locally recruited. 
2 According to Article 13 of the Staff Regulations, recruitments shall be made for a maximum four-years contract 
with the possibility of one or more prolongations for a maximum of four additional years (maximum length eight 
years). The length of the appointment shall be permanent in the case of statutory staff already holding an 
indefinite contract.  
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1. Background 
The International Olive Council (IOC) is the international, intergovernmental 
organisation responsible for administering the International Agreement on Olive Oil and 
Table Olives, 2015. It serves as a global forum for stakeholders in the olive oil and table 
olive sector, carrying out numerous activities to benefit its member countries. 

The IOC is supported by an Executive Secretariat, headed by an Executive Director. The 
Executive Secretariat is responsible for implementing the decisions and strategies 
adopted by the IOC Council of Members and for meeting the needs of the Organisation. 
The IOC currently has five official languages (Arabic, English, French, Italian and Spanish), 
two of which are working languages (English and French). 

The purpose of this notice is to invite applications for the post of Head of the 
Observatory and Information Systems Department, as part of the IOC Executive 
Secretariat. 

 
2. Job description 
The incumbent will have the following responsibilities and fulfil the following duties:  

The position requires a senior professional with the profile of Head of Information 
Technology and Digital Transformation, capable of combining advanced technical 
expertise with a strategic vision. The successful candidate must be able to ensure the 
operational continuity, security and ongoing technological development of the IOC.     

Main tasks:  

Olive Observatory 

● Coordinate the work of the management committee of the Olive Observatory  

● Implement and administer collaborative information platforms 

● Coordinate the information, data and indicators of the Observatory  

● Ensure compliance with deadlines for supplying platform input 

● Promote dialogue between different partners 

● Coordinate the monthly newsletter and the online journal Olivae. 

Information systems 

● Manage the servers and computer networks, manage client workstations and 
ensure software and information systems are kept up to date 
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● Manage the IOC website 

● Implement IT security procedures and ensure compliance with the IT charter 

● Help users with the IT environment 

● Help keep track of technological developments and ensure the application of 
new information and communication technologies at the IOC 

● Liaise with suppliers and IT service providers 

● Assist the Administrative Management and Human Resources Unit in managing 
the IT budget 

 
3. Eligibility criteria 

● Applicants must be nationals3 of an IOC member country 

● Successful candidates will be required to undergo a satisfactory medical 
examination to confirm their fitness for service from a health perspective. 

● Education 

o University degree (four years or more) related to the subject of the post 
identified in the job description, such as Computer Engineering, 
Telecommunications Engineering, Computer Science, Information Systems, 
or a  related field. 

o Postgraduate (master’s degree) in Cybersecurity or Information Technology 
Management will be considered as an asset. 

o Relevant professional certifications, such as PMP, ITIL, CISM, CISSP, 
Microsoft 365 Administrator, or Cisco CCNA/CCNP. 
 

● Professional experience 

o At least four years of experience related to the subject of the post outlined 
in the job description. 
 

● Languages 

o Good command of English (B2 level) and/or French (B2 level)  
o Good command of Spanish (B2 level) 

 
 
 

 
3 The list of IOC member countries is available on the IOC website.  
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Language proficiency must be certified in writing or confirmed by a language assessment 
conducted by the IOC in cases where the declared language is not the candidate’s 
mother tongue4. 

 
● Other skills 

o Computer literacy: The position requires advanced proficiency in standard 
IT knowledge and website management at advanced level.  

o Experience with office tools, ERP systems, electronic signature systems, 
servers, cloud services, cybersecurity, contract and budget management, 
email systems, document editing and presentations. 

o Management skills:  
• Strategic planning and development of technology roadmaps 
• Budget preparation, financial follow-up and procurement 

oversight 
• Contract negotiation and service-level monitoring 

o Personal skills:  
• Leadership, teamwork and a high sense of responsibility and 

confidentiality 
• Good communication skills and understanding of institutional 

diplomacy 
• Ability to work effectively in multicultural and multilingual 

environments 
 
 

 

 

 

 

 
 

 

 
4 Language proficiency must be supported by a recognised awarding body (e.g. Cambridge, IELTS or TOEFL for 
English; DELF or DALF for French; DELE or SIELE for Spanish; CELI, CILS or PLIDA for Italian; ALPT or CIMA in the 
case of Arabic. It can also be proven by a certificate assessing that university studies have been conducted in 
the relevant language (C1). Bilingual secondary education diplomas and certificates are also admitted (B2). In 
the absence of official certificates or diplomas, the candidate will be required to sit a language test. 
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4. Applications 
Applicants should send the documents listed below to the Executive Secretariat at the 
following e-mail address: iooc@internationaloliveoil.org 

 

1. Completed application form   
2. Motivation letter 
3. Photocopies of university diplomas 

4. Documents proving professional experience. 
5. Documents proving language skills  
6. Photocopy of passport (main page) or national identity document (DNI) for local 

candidates. 
7. Full CV 
8. Any other document deemed relevant by the candidate (optional). Letters of 

recommendation are an asset. 

In order to facilitate the evaluation process, candidates are kindly requested to submit 
the documents duly numbered with the number and separated by a cover page indicating 
the name of the document and the assigned number. 

Applicants are therefore required to provide appropriate documentation relating to 
education, professional experience, language proficiency and any other relevant 
qualifications. 

Applicants must provide documentary evidence of employment (e.g. certificates, 
references, and official statements) showing the title, position or functions performed. 
Incomplete documentation will not be considered 

Only documents submitted in the IOC’s official languages will be considered valid. In case 
the relevant supporting documents are written in a non-official language, an official 
translation must be submitted.   

Please remember to indicate the vacancy notice number (COI AV5/2026) in the subject 
line of your email. 
The deadline for receipt of applications is 5 July 2026 at 23:59 (Madrid time, Spain).  By 
applying, candidates acknowledge and accept the terms and conditions set out in this 
vacancy notice. 
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5. Evaluation process 
5.1. General principles 

The primary consideration in this recruitment process is to secure the services of a 
person who demonstrates the highest standards of competence, efficiency and integrity. 
The appointment will be made based on the principle of proportional alternation among 
member countries and geographical balance. 

Attention will also be given to the qualifications and expertise of candidates already 
working with the Organisation, in accordance with the IOC Staff Regulations. 
Recruitment is based on merit and adheres to the principle of equal opportunity, without 
distinction of race, religion, gender or origin. 

 
5.2. Selection process 

After the deadline has passed, the Evaluation Committee will examine the submitted 
files and review the profiles of all the applicants to verify the eligibility and suitability 
of the candidates for the position, in accordance with the minimum requirements 
outlined in the vacancy notice.  

Any applicant who fails to submit the application by the deadline will be automatically 
disqualified.  

At the end of the first stage of the assessment process, a shortlist will be compiled, and 
the selected candidates will proceed to the next stage. Successful candidates will be 
notified.  

 
 

6. Assessment criteria 
The assessment criteria are set out in the table below: 

 

Assessment criteria 
1) Application dossier Maximum 100 points (candidates 

scoring less than 60 will be disqualified) 
● Education Maximum 20 points (candidates 

scoring less than 15 will be disqualified) 
● Professional experience 

 
Maximum 60 points (candidates 
scoring less than 35 will be disqualified) 
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● Languages Maximum 10 points (candidates 
scoring less than 7 points will be 
disqualified) 

● Others Maximum 10 points 

 

7. Interview 
Candidates who successfully complete the first stage will be invited to an interview, 
which will in principle take place at the IOC headquarters in Madrid. If necessary, the 
interview may be conducted virtually or by telephone. The interviews will be 
competency-based, and candidates will be asked to provide concrete and relevant 
examples of their professional experience related to the IOC’s areas of work. The 
interviews may also include questions on motivation and technical knowledge.  

8. Notification of results 

The process will conclude with the selection of a candidate for the position. A reserve 
list will be established with the most qualified candidates who were not selected. The 
Executive Secretariat will inform the selected candidate and the candidates on the 
reserve list by email. 

Candidates authorise the IOC to use the data and information provided in their 
application for the purpose of the selection process. Additional information may be 
requested as part of this process. 

The selected candidate also authorises the publication of the recruitment outcome, 
including their name and nationality, on the IOC website. 

An appeal against the vacancy notice may be lodged with the Executive Director within 
20 calendar days of the publication of the vacancy notice.   

Any applicants who consider their rights to have been violated may lodge a complaint 
with the Executive Director within fifteen working days of the publication of the final 
decision. The Executive Director shall take a reasoned decision on the complaint within 
ten working days of receiving it. 

Note: Staff of the Executive Secretariat are not permitted to engage in any paid activities 
or political activities, nor hold any other position outside the IOC, whether on a 
continuous or occasional basis. 
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Explanatory Note 
Head of the Observatory and Information Systems 

Department 

Salary: 

● Gross: 88,761 €/year 
● Net: 52,549 €/year 

Insurance: The IOC covers life insurance, supplementary accident insurance and health 
insurance. Health insurance can also be taken out for dependants. 

Provident fund: At the end of the probationary period (eight months), staff participate 
in a provident fund (pension scheme) by contributing 7.9% of their gross salary. In 
addition, the IOC contributes 7.9% of the staff member’s gross salary to this fund. 

The staff member’s contribution to the provident fund and to the health insurance 
scheme (25% of the insurance premium for the staff member and their dependants) is 
deducted from their net salary each pay period. 

Allowances for dependants: In accordance with the provisions of the Staff 
Regulation, staff members with dependants are entitled to an allowance for each 
dependant: spouse (2,250 €/year); child (2,024 €/year); and/or secondary dependant 
(351.6 €/year). 

Tuition fees: Staff members are entitled to reimbursement of 75% of specific 
education expenses, up to €7,089.12 per year for each dependent child, or €9,452.12 for 
a dependent child with a disability. 
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